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Before you arrive

Check your registration confirmation for your delegate reference, choose your workshop
places if you have not already, and download the programme. Online delegates receive their
platform link 48 hours beforehand.

On the day

The delegate desk opens at 08:00 in the main foyer on both days. Bring photo identification to
collect your badge. Wear your badge for access to sessions, refreshments and the exhibition
area.

Refreshments and dietary needs

Morning and afternoon refreshments and a buffet lunch are included on both days. Vegetarian,
vegan, halal and gluten-free options are available. Tell us about allergies when you register so
the caterers can plan.

Workshops

Workshops have limited places and are allocated first come, first served. If a workshop is full,
add yourself to the waiting list at the delegate desk; places often open on the morning.

Certificates and recordings

Certificates of attendance are emailed within two weeks. Recordings of keynotes and panels
are available to registered delegates for three months. Workshops and the lived-experience
session are not recorded.

Wifi and the app

Wifi details are printed on the back of your badge. There is no separate app; the event website
works on mobile and holds the live programme.


